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Junior Network 

Administrator 
The Center for Leadership Studies is looking for a self-starting, responsible, ambitious and 

motivated individual to help manage its Network and Systems Capabilities. We are a leading 

leadership training company located in Cary, NC, with a global customer base and a fun and 

friendly work environment. The Junior Network Administrator will work on-site and partner with 

our off-site technology vendor and be responsible for the rolling out of new servers and VMs, 

SANs, switches, deployment of new software on our network and ensuring the company is 

adhering to GDPR compliance and Data Privacy regulations in every area. The Junior Network 

Administrator will also be interfacing with work colleagues on a daily basis to configure user 

workstations and to provide technical support for our applications, laptop functions, 

permissions and any network issues users may experience. 

Key Responsibilities: 

 Install, configure, test, maintain, monitor and troubleshoot on-site HQ servers/VMs and 

NetApp to ensure optimal performance and service levels 

 Partner with company technology vendor to install and configure Cloud servers/VMs 

when needed for various applications, including IIS web servers, SQL servers, etc. 

 Install, configure, test, maintain, monitor, and troubleshoot end user workstation 

hardware, software, peripheral devices, cabling, and networking hardware and 

software products 

 Monitor and test network performance, ensuring optimum service levels 

 Manage and monitor resources on Cloud servers to effectively manage cost 

 Respond to incoming calls, tickets, alerts, and/or e-mails on network connectivity 

problems 

 Install/configure VPN for end-user workstations 

 Manage Citrix ShareFile application and assist end-users with any issues 

 Manage service tickets through JIRA Service Desk and/or Zendesk 
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 Manage all company hardware/software licensing 

Requirements: 

 Currently living in the Cary/Raleigh/Durham area  

 Work full-time onsite at corporate headquarters in Cary, NC 

 Bachelor’s degree required or equivalent experience 

 Minimum of 3 years work experience in Information Systems, Computer Science or 

related field 

 Self starter, with ability to work independently, with minimal supervision 

 Solid knowledge and understanding of the following: 

o Fundamental network design and operation 

o Network security and data privacy 

o Windows 7/10, Windows Server, Linux and the MS Office suite 

o NetApp, both its design structure and functions 

o Citrix ShareFile and FTP 

o Various VPN technologies and configuring workstations 

 Working technical knowledge of current network hardware, protocols, and standards 

 Able to communicate effectively and clearly in verbal and written forms 

 Able to work on a flexible schedule and provide off-hours support if required 

 Problem solver, able to apply logic and reasoning skills to work through complex issues 

 Ambitious, willing to learn if there are knowledge gaps in any areas 

Please direct inquiries to jobs@situational.com  

We offer a competitive and attractive compensation 

package, including: 

 Comprehensive medical/benefit coverage 

 Competitive vacation and sick leave 

 Advancement opportunities 

mailto:jobs@situational.com
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 Fun, diverse work culture 

Company Overview: 

For more than 40 years, The Center for Leadership Studies (CLS), founded by Dr. Paul Hersey, 

has been the global home of the original Situational Leadership® Model. With over 14 million 

leaders trained, Situational Leadership® is the most successful and widely adopted leadership 

model available. Deployed in more than 70% of Fortune 500 companies, Situational 

Leadership® transcends cultural and generational differences and equips leaders around the 

globe with the skills necessary to address a specific challenge, drive behavior change and 

increase productivity. CLS’ diverse product portfolio includes a comprehensive off-the-shelf 

leadership curriculum founded on our proven, research-based competency model. In addition, 

CLS has more than 25 years’ experience designing and developing award-winning custom 

training solutions. CLS services customers both domestically and internationally through an 

extensive network comprised of over 200 learning professionals in more than 30 countries. 

Our global affiliates and facilitators understand the nuances present in each culture, allowing 

for the delivery of innovative, high-quality training programs in localized languages. 

The Center for Leadership Studies participates in E-Verify. 

Our Values: 

At The Center for Leadership Studies we view each customer opportunity as a long-term 

partnership. In such relationships, we believe that the values of the people that you choose to 

do business with can have an equal impact on the success of your learning endeavors as can 

the technical skillsets. Put a different way, we feel it’s important for you to know who we are 

and what we stand for. Below are the values we strive to live by each day. They represent the 

expectations that we have for each and every CLS team member:  

 

Be Responsive: Service Is Inside And Out  

Do what you say you are going to do when you say you are going to do it. Don’t over promise 

and never under deliver  
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Embrace Teamwork: Invest In Others  

Strive to continually develop and nurture your base of personal power  

 

Own Your Actions: Take Personal Responsibility  

Follow through on your commitments with relentless attention to detail, completion and results  

 

Maintain Your Integrity: Do the Right Thing  

Communicate openly and honestly: Develop a reputation grounded in personal and 

professional credibility  

 

Have Fun: Take a Minute to Smile  

Enjoy the journey (celebrate victories; keep setbacks in their proper perspective). Embrace the 

fact that work and fun are NOT mutually exclusive terms  

 


